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We know you’re busy, so we save you and your clients time with an easier insurance experience.

Pre-assess, quote and apply online from the same location. Go to OneView Life to access clients’ policy information from here.

OnePath is making business easier, every step of the way.

OneCare Express

ONECARE: POWERED BY AWARD 
WINNING TECHNOLOGY FOR A 
SEAMLESS INSURANCE EXPERIENCE

Pre-assessment tool OneView Life
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Illustrator is our quoting and application software for OneCare, designed to streamline your paperwork and help you 
deliver outstanding service to your clients.

To give you flexibility to work the way you want to, Illustrator is available in online and desktop variants.

The online and desktop variants synchronise with each other, so quotes and applications can be viewed, accessed and updated 
in either variant.

Key differences between online and desktop variants:

Online Desktop

No software required, only an internet connection and modern browser Requires download and installation of Illustrator software on a 
local computer

Accessed via the internet only Accessed both online and offline

Compatible with Mac users Not compatible with Mac users

Compatible with tablet devices Designed for desktop

For more information and assistance please:

• contact our Adviser eBusiness training team for queries and training by emailing advisertraining@onepath.com.au

• contact your OnePath Business Development Manager or Risk Adviser Services on 1800 222 066 weekdays between 
8am and 8pm (AEST)

• visit onepath.com.au/illustrator

WELCOME TO
ONEPATH’S ILLUSTRATOR
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ILLUSTRATOR DASHBOARD

• Once you have logged into Illustrator, you will be directed to a dashboard displaying a list of quotes.

• Buttons available for selection are displayed in grey. A selected button is displayed in green. Links are displayed in blue.

• The dashboard provides options for adding a new quote, changing or editing the active adviser, and changing the password or 
sharing settings of the currently logged on adviser.

Select ‘+ Add New Quote’  
to create a new Illustration.

Select ‘Recent Quotes’ 
to display a listing of recent quotes, incomplete applications and applications pending submission. By default, quotes are listed 
in date order. Click on other column titles to sort by ‘Lives’, ‘Status’, ‘Reference’ or ‘Modified By’. You can open or delete quotes on 
this page.

Select ‘Submitted Applications’ 
to display a listing of recently submitted applications.

Select ‘Incomplete TI/Client URL’ 
to display a listing of outstanding personal statements where completion method is Tele-Interview or Client URL. You can action 
items for Client URL on this page.

Select ‘External Quotes’ 
to display a listing of external quotes available to be imported. You can open or delete quotes on this page.

Change the active adviser

Access sharing settings and change of password

Click on   
to update adviser details.

Click on open  
to access a quote or incomplete application. Alternatively, double-click anywhere in the row.
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USEFUL LINKS IN ILLUSTRATOR

• Illustrator has some useful links at the top of each screen.

• You can click on the relevant link (when online) to go to the associated page in the OnePath website (or to the Adviser 
Advantage login page, if applicable).

Click on ‘Forms’  
to access the OnePath online form library.

Click on ‘Book your client’s tele-interview now’ 
to arrange a time for a tele-interviewer to contact your client to complete their Personal Statement. Once you enter your Adviser 
Advantage login details, click on ‘Launch OneView Life’, followed by clicking on ‘Tele-interview bookings’ on the left-hand panel.

Click on ‘OneView Life’ 
to access the best site to see your client’s policies with OnePath at a glance. Once you enter your Adviser Advantage login details, 
click on ‘Launch OneView Life’.

Click on ‘Visit OnePath.com.au’  
to be taken to the OnePath website home page.
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CREATING A NEW ILLUSTRATION

STEP 1
Select ‘+ Add New Quote’ from the main landing page.

STEP 2
Select ‘Create a new person’ and then click on Continue, or 

Select ‘Find an existing person’ to re-use a client from your Illustrator database. 

Use the  button to retrieve your Client Listing. Then select OK.

STEP 3
Choose Policy Ownership. If you require a superannuation policy to link to a non-superannuation policy using a Superlink 
arrangement, select a superannuation ownership structure and tick ‘Create as Superlink arrangement’. Then select the required 
covers and click on Continue.

Note: If the applicant has existing OneCare cover, select ‘Applicant has existing OneCare cover?’ under Application Type. You will 
then need to complete the Existing OneCare Insurance details on the next screen.
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ADDING COVER TO AN ILLUSTRATION

To edit the payment method and frequency for all policies.

Note: Frequency must be annual for OneCare Super policies paid by External Rollover.

Fields in red indicate mandatory information is missing or incomplete.

To add benefit(s) and cover(s).

To add a new policy onto the Illustration.

To close the Illustration and return to the Recent Quote listing.

Click to expand or collapse sections of cover.

A  next to a cover indicates all required information is complete. A  indicates missing or incomplete information.

In collapsed view, a summary of the cover is displayed.
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NAVIGATING BETWEEN POLICIES
AND LIVES INSURED

To navigate between policies, click on a policy button. A green button indicates the policy currently displayed. A grey button 
indicates a policy currently hidden from view. 

To delete a policy, click on the  icon.

Click on ‘Cover Summary’ to show premium breakdown of covers, stamp duty and policy fee.

To change the commission type for the policy, click on the drop-down box.

To add a Multi-life discount, click on the drop-down box.

To manually save a quote. 

Note that Illustrator will auto-save when closing the quote screen so a manual save is only required where you would like to add a 
quote reference or where you want to create a copy of an existing quote without overwriting the original.

For the online variant of Illustrator, sessions hosting quotes and applications will time out after a period of inactivity (currently 
set at 40 minutes). Quotes and applications will be auto-saved on session timeout.

To generate the Illustration quote select PDF Quote.
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PRE-ASSESSMENT: GETTING STARTED

Pre-assessment functionality is available directly within Illustrator to provide on the spot indicative underwriting decisions for 
the lives insured and covers quoted. 

There is seamless connectivity between Illustrator, Pre-assessment and OneCare Express. Information provided during 
pre-assessment is automatically transferred and pre-populated (where applicable) into the Personal Statement if you proceed 
to complete a OneCare application via OneCare Express, saving you time during the application process.

Once all life insured and cover details on the Illustration has been entered, select ‘Pre-assessment’.

Note: An error message will be displayed if there is insufficient information on the Illustration to enable pre-assessment.
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USING THE PRE-ASSESSMENT TOOL

Select the categories you would like to obtain a pre-assessment for.

Click on Answer now to go immediately to a required questionnaire.

To save changes and return to the Illustration.

Select Back or Next to navigate through the pre-assessment questions in a linear fashion.
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• Once all questions are answered, review and confirm your responses in the Disclosure Summary.

Click on amend to adjust a response.

You will need to provide an acknowledgement before proceeding to the pre-assessment outcomes.

Information provided during pre-assesment is not subject to the Duty to take reasonable care not to make a misrepresentation, 
and applicants must comply with their Duty to take reasonable care not to make a misrepresentation when completing the 
Personal Statement.
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The pre-assessment outcome screen will display outcomes by cover type, and will also display any applicable exclusions and 
conditions, as well as any medical, financial or general requirements.

The Pre-assessment tool is fully integrated with Illustrator and OneCare Express. If the pre-assessment outcome includes any 
loadings, the Illustration will be updated automatically. Any answers provided during the pre-assessment will generally not 
need to be re-entered in the OneCare Express Personal Statement.

To return to the Illustration.

To save or print the Pre-assessment summary. This is a comprehensive document which includes details of the pre-assessment, 
outcome details and a copy of all disclosures and acknowledgements made.

Note: When using Illustrator Online, this document will appear as a ‘pop-up’ in a new tab. You may need to allow ‘pop-ups’ in your 
browser settings in order to view.
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MOVING FROM AN ILLUSTRATION
QUOTE TO ONECARE EXPRESS

To review your Illustration, click on PDF Quote. 
Note: When using the online variant of Illustrator,  
quotes will appear as a ‘pop-up’ in a new tab.  
You may need to allow ‘pop-ups’ in your browser  
settings in order to view your quotes.

To move from an Illustration to OneCare Express, 
click on Start Application. 

The adviser authority and acknowledgement screen (shown below) will be displayed. Select Yes or No to edit the default adviser 
authority details. A selected button is displayed in green.
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WELCOME TO ONEPATH’S
ONECARE EXPRESS

Complete applications faster with our innovative, bespoke underwriting engine, OneCare Express. 

Developed in partnership with the University of Technology Sydney Advanced Analytics Institute, it will transform the 
way you write life risk insurance business. By providing you with an immediate policy decision, it can: 

• increase sales and referral conversion

• boost productivity and

• enhance customer satisfaction.

Instant acceptance

With OneCare Express, your client receives an underwriting decision upfront. With average instant acceptance rates of over 
46% for OneCare Express submissions from Advisers, this means that clients could get the cover they need faster.

Reflexivity

‘Reflexivity’ means that questions are asked progressively, based on preceding responses. This means that only relevant questions 
are asked and specifics required can be captured upfront – largely eliminating the need to provide additional evidence later. 

Clever, convenient features

OneCare Express is designed to expedite and streamline the process. Features include:

• ‘straight through processing’ from application submission to policy acceptance

• simplified questions and the ability to immediately complete questionnaires mean the Personal Statement is less rigid and 
more ‘conversational’

• automated search directories for medical providers, BSBs and postcodes

• a vast inbuilt Catalogue of medical, family history, travel and pastime options with an easy search function so that your client 
can quickly and directly disclose relevant information

• the thousands of aliases in the Catalogue means that your client makes their disclosures using terms they understand

• three-dimensional ‘GoTo’ navigation allows direct access from any part of the Personal Statement to any other part, at the click 
of a button 

• the ‘GoTo’ functionality also uses colour-coding to show at a glance what has been completed and what remains to be 
answered in the Personal Statement

• the ability to attach any extra documentation to assist the assessment

• information validation for credit cards and TFNs ensure only valid numbers are entered.
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THE ONECARE EXPRESS
APPLICATION PROCESS

Step 1: Open OnePath Illustrator and complete an illustration quote.

Step 2: Then select ‘Start Application’.

Step 3: Continue through to OneCare Express and complete the application or your client can  
complete in their own time via our Tele-Interview or Client URL. OneCare Express will then confirm  

if the application is ‘eligible for issue’ or ‘requires further assessment’. 

When the application is ‘eligible for issue’ When the application ‘requires further assessment’

Step 4: Electronically submit the application  
to OnePath. Your client is fully covered as soon 

as OnePath receives the application.

Step 5: Your client’s details will automatically  
be entered into OnePath’s administration systems 

using ‘straight through processing’.

If you complete the Personal Statement via OneCare 
Express, a ‘Personal Statement Pack’ will be sent to  

your client for their review.

Step 6: OnePath will issue policy documentation 
to your client.

Step 4: View any outstanding underwriting 
requirements. If any additional documentation 

is required (e.g. proof of visa), you can attach this 
information to the application electronically.

Step 5: Electronically submit the  
application to OnePath. Your client may be 

eligible for interim cover.

Step 6: Your client’s details will automatically  
be entered into OnePath’s administration systems 

using ‘straight through processing’.

If you complete the Personal Statement via OneCare 
Express, a ‘Personal Statement Pack’ will be sent to  

your client for their review.

Step 7: The underwriting process will now apply. 
OnePath will review any additional information 

disclosed in the application and await any medical 
or financial requirements.

If the application is accepted, OnePath will issue 
policy documentation to your client.
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USING ONECARE EXPRESS:
BASIC NAVIGATION

All sections of the application are accessible from the OneCare Application Summary page. You can complete any section 
of the application in your preferred order.

Select edit to access the Personal Statement for the life insured.

Note: Life and Existing Insurance details are mandatory before the Personal Statement can be accessible.

Review the Personal Statement. This option is only enabled once the Personal Statement has been started. If incomplete, it will 
identify sections to be completed.

Select edit to amend each section of the application.

 indicates missing or incomplete information.

 indicates that all mandatory information has been provided and the section is complete.
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Within each section, fields will appear in red where mandatory information is required to complete.

To save changes and return to the OneCare Application Summary page.
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USING ONECARE EXPRESS:
DUTY TO TAKE REASONABLE CARE 
NOT TO MAKE A MISREPRESENTATION

• Ensuring that the applicant understands the Duty to take reasonable care not to make a misrepresentation is a crucial 
component to any application for life insurance.

• The Duty to take reasonable care not to make a misrepresentation is detailed on this page before entering the Personal 
Statement, together with the risks if the life to be insured and/or the policy owner do not tell OnePath something that may  
affect the decision to offer the insurance and on what terms.

• The Duty to take reasonable care not to make a misrepresentation must be acknowledged before entering the Personal 
Statement in OneCare Express. Similarly, it must be re-acknowledged on each occasion that the Personal Statement is accessed 
prior to submission of the application.

Acknowledgement of the Duty to take reasonable care not to make a misrepresentation must always be made before the Personal 
Statement can be accessed.
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USING ONECARE EXPRESS:
PERSONAL STATEMENT
COMPLETION METHOD

Select how you wish your client’s Personal Statement to be completed. The selected option is displayed in green.

There are 4 ways to complete a Personal Statement:

1. ‘Express’: This means that the full Personal Statement is completed in Illustrator and then submitted.

2. ‘Client URL’: The general information, occupation and income details are completed and then submitted. A URL address 
is securely sent to your client so they can complete and submit the rest of the Personal Statement at their convenience 
on their own machine.

3. ‘Tele-Interview’: The general information, occupation and income details are completed and then submitted. 
A Tele-Interviewer will then contact your client to complete the rest of the Personal Statement by phone.

 To save changes and return to the OneCare Application Summary page. 

Select Back or Next to navigate through the Personal Statement.

If you have completed a pre-assessment for the life insured, information provided during pre-assessment will be pre-populated, 
where applicable, into the Personal Statement. Note that any questionnaire completed during pre-assessment will only be made 
available if the questionnaire is triggered at the appropriate question within OneCare Express.
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USING ONECARE EXPRESS:
NAVIGATING THROUGH THE
PERSONAL STATEMENT

• OneCare Express has a ‘Navigate’ function to allow you to jump to and from any point in the Personal Statement at the click 
of the button.

•  The Navigate box shows the Personal Statement sections using colour-coding, so that you can see what has been completed 
 and what remains outstanding .

 Note: All sections indicated with a  must be completed before submitting the application.

Use the Navigate button from any page within the Personal Statement to jump to another part of the Personal Statement. You can 
also review the Duty to take reasonable care not to make a misrepresentation, change Personal Statement completion method 
and access the Disclosure Summary.

Click on Answer now to go immediately to the selected page.

Select Yes or No to the Personal Statement questions. A selected button is displayed in green.

Select Back or Next to navigate through the Personal Statement in a linear fashion.

To save changes and return to the OneCare Application Summary page.
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USING ONECARE EXPRESS:
SUBMITTING AN APPLICATION

Once an application is complete, you will be brought back to the OneCare Application Summary page, where the 
‘Review Application’ button is now enabled. Click on this button to display the Review and Submit Application page.

It is required that you review the Details of Insurance and Application Form documents before submitting the application. 
Click on view to display and save these documents.

Note: In the online variant of Illustrator, these documents will appear as a ‘pop-up’ in a new tab. You may need to allow ‘pop-ups’ 
in your browser settings in order to view.

Supplementary documents (such as Nomination of Beneficiary form) can be uploaded to the application by clicking on attach.
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You and your client will need to acknowledge your respective electronic acknowledgements, and consent to the submission 
of the application.

Note: Where non-standard terms have been imposed by OneCare Express, your client will be required to acknowledge that 
they have viewed, understood, and accepted the non-standard terms. You will also need to acknowledge that you have 
discussed the non-standard terms with your client.

Select ‘Submit’. If the application has been submitted successfully to OnePath, the following pop-up box will appear in 
confirmation. You will also receive an email confirming that it has been successfully submitted. The application will then be saved 
as Submitted in your Submitted Applications listing.

Note: If you attempt to submit an application via the desktop variant whilst offline, the application will be saved as ‘Pending’ 
in your Recent Quotes list – ready to submit when you next go online and open Illustrator.
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TROUBLESHOOTING

ILLUSTRATOR ONLINE
• Do not click on the web browser back button, as this will end your session and prompt you to log back in to Illustrator Online. 

Instead, follow the navigation buttons within Illustrator Online.

• Only one user can be logged into Illustrator Online at a time. If another user logs in with the same login details, the first user will 
be automatically logged off.

SHARING FEATURES
Illustrator allows you to share quotes and applications across different people in your advice practice.

Who can you grant access to?

Generally, you will be able to share your quotes and applications with other people who have the same email domain name 
as you (for example ‘@hotmail.com’), as long as they’ve also registered for Illustrator.

How do you grant another user access?

Users that are set up as ‘Advisers’ are able to delegate access to their quotes to other users. How you do this depends on your 
predefined Illustrator user group.

If you use a private company email domain name that is known to us, you will see a list of all other users who have registered 
to use Illustrator and have the same email domain. To grant another user access to your quotes:

1. Hover over the adviser name displayed in the top right-hand corner of any Illustrator screen and click on Sharing Settings.

2. Select the specific people you wish to share your quotes with and simply tick the box next to their name – or untick the box 
if you don’t want to share with them anymore – and click OK to confirm.

If you use a private company email domain name that is not known to us, or a public mail address such as Gmail or Hotmail, 
you will see a different screen when granting access. In this case, follow these steps:

1. On the Sharing Settings screen, click add.

2. Type in their email address and click Continue. That person will now appear in your Sharing Settings.

3. If you want to remove their sharing access, select their name and click Remove.

Tip: You will be able to share 
your quotes and applications 
with other users by granting 
them access. To be able to view 
and edit their quotes, they also 
need to grant access to you.
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For assistance with Illustrator or OneCare Express, please email our Adviser eBusiness training team  
advisertraining@onepath.com.au

For questions regarding underwriting:
Contact OnePath’s underwriting team on 1800 300 006

Risk Adviser Services
Phone 1800 222 066 weekdays between 8am and 8pm (AEST)
Email risk.adviser@onepath.com.au

Postal address
OnePath Life 
GPO Box 4148
Sydney NSW 2001

OnePath Life Limited (OnePath Life) 
ABN 33 009 657 176 AFSL 238341

This information is current at September 2021 but is subject to change. It is for adviser use only and may only be reproduced with the permission of OnePath Life. Potential 
policy holders should read the OneCare Product Disclosure Statement (PDS) available at onepath.com.au or by calling 133 667 and consider whether this product is right for 
them. Furthermore, this product has been designed to meet certain objectives, financial situations and needs, which are described in our Target Market Determination available 
at onepathinsurance.com.au/tmd

onepath.com.au


