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As a result, we need to 
increase premiums across our 

policies. Let us explain five 
important things to know.

RECENT YEARS 
HAVE SEEN 

UNEXPECTED 
RISES IN

THE AMOUNT OF
SUPPORT NEEDED

BY INSURED
AUSTRALIANS, 

INDUSTRY-WIDE

http://onepath.com.au


In 2021,

A SUMMARY OF WHAT’S HAPPENING 
ACROSS THE INSURANCE INDUSTRY

In short, the challenges we highlighted  
last year have continued. 

Over recent years, the life insurance industry has found  
that more Australians are needing financial support than 
ever before and we are seeing more claims go for longer 
than we anticipated. 

So, while this extra support provided to our customers 
means that we need to adjust premiums. It also means  
that being covered may be  more important than ever.

Put simply – we are seeing illness and injury  
claims becoming:

a) more frequent, and 

b) more expensive. 

Thankfully, you and other OnePath customers have 
made the decision to protect yourselves.

Your policy provides you with the protection you need to 
feel confident you and your loved ones will be financially 
supported when you may need it most. 

As a refresher, Life insurance works by pooling 
your premiums together with other policy holders  
like you.

This means that the premiums you pay help to fill up the 
pool for those that need to claim today – in the same 
way that it will be available for you if you ever need 
to make a claim. 

This way, everyone benefits from the peace of  
mind that life insurance brings.
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FIVE IMPORTANT  
THINGS TO KNOW

ONEPATH

Everyone benefits

A LOOK AT THE LIFE INSURANCE 
CLAIMS WE’VE PAID 

In recent years premiums for older generation  
policies have not kept pace with the increasing  
costs of supporting those who claim – putting the  
long-term sustainability of the pool in danger. 

In fact, in 2021 OnePath Retail Life paid more than $587 
million in life insurance claims to 4,438 customers1.

It’s important to remember that these rising costs come 
from us paying what our customers are entitled to.

we paid 9 out of 10 claims
1

Everyone contributes

SINCE WE’RE PAYING OUT  
9 OUT OF 10 CLAIMS1 –  
YOU CAN TRUST THAT WE’LL 
BE THERE FOR YOU
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OUR #1 PRIORITY IS PROVIDING 
FOR YOU INTO THE FUTURE
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WHAT WE’RE DOING ABOUT IT  
AND WHAT IT MEANS FOR YOU 

This is an industry-wide challenge

Our #1 priority is providing for you into the future.  
To do so, we need to ensure:

•  those who need to claim today receive the protection they 
are entitled to, and

•  the pool will be there for everyone to claim into the future.

Without change, we risk the pool becoming depleted.

Of course, we would never let that happen.

These challenges have meant that premiums need  
to increase.

We feel it’s important to give you options for staying 
protected, affordably. Your financial adviser can help 
determine the best approach for you, over the long term.

The good news is, this year you now have even 
more options to manage your cover and ensure 
you stay protected.
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WHAT YOU CAN DO 

What you can do to stay in control of your cover

Your options Next steps

  Check your cover matches  
your needs 

Your cover is flexible, and there are a number of options 
at your disposal to fine tune your cover, including:

•  Decreasing your sum insured

•  Removing any extra-cost options you may not  
need anymore

• Should you have Income Protection, you could consider:
-    Increasing the waiting period on your  

Income Protection policy 
-   Decreasing the benefit period on your  

Income Protection policy

Speak to a financial adviser first 

They understand your personal needs and can  
discuss the best options for lowering your 
 premium specific to your circumstances. 

You can also call us on 133 667
(Weekdays 8:30am – 6:00pm AEST)

We’re ready to answer any of your questions. 

Although we can’t fully discuss your personal 
circumstances, we can explain your policy, and 
the options available for you.

  Check with your adviser that your product 
still meets your needs, including any new 
products that may be available.

A

  Review your cover for any changes  
to your health profile

We all change over time - and so do our risk factors. 
It might be worth checking to see if your premiums 
can be recalculated if you’ve had a shift in lifestyle or 
occupation. An example would be if your smoking 
status has changed.

B

C We want to make sure everyone is 
able to make an informed choice 
about how to stay protected
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WHY YOU CAN BE CONFIDENT  
YOU ARE IN THE RIGHT SPOT

Here’s what we’re doing to help you through  
this necessary change:

Important information

This information does not take into account any personal objectives, financial situations or needs. You should consider these factors, the appropriateness of 
the information and the OneCare Product Disclosure Statement (PDS) (available on www.onepath.com.au) before making any decisions or recommendations.

OnePath Life Limited ABN 33 009 657 176 AFSL 238341 of 118 Mount Street North Sydney NSW 2060 is the issuer of OneCare. This includes OneCare External 
Master Trust and OneCare SMSF products. OnePath Custodians Pty Limited ABN 12 008 508 496, AFSL 238346 (OnePath Custodians) issues OneCare Super. 
OnePath Life and OnePath Custodians are not related bodies corporate. 

We’ve made a target market determination for the product. The determination sets out key attributes of the product, the needs and objectives it is  
intended to address, eligibility requirements, financial capacity expectations, some key exclusions and how it is to be sold. You can find this document at 
onepath.com.au/tmd.

1 OnePath 2021 retail life insurance claims paid statistics, onepath.com.au/claims 017590-2021  

As Australia’s leading provider of insurance, 
you can be confident you’re in safe hands.

Providing simple tools on our Clarity Website  
to make it as easy as possible to estimate any changes 
to your premiums from tailoring your existing cover.  
For more information, visit onepathclarity.com.au

If you are experiencing financial 
hardship, get in touch. We have 
options to help you during this time.

We are part of the Zurich Insurance 
Group and now look after 1 in 4  
insured Australians.

We’re in the business of paying claims. 
That’s why in 2021 alone we paid  
9 out of 10 claims, totalling more than 
$1.28 billion paid to Australian families 
and households across both our 
OnePath and Zurich businesses1.

We have global expertise. 
The Zurich Insurance Group is one 
of the world’s largest insurers.

To find out more

Give us a call on 133 667, or visit onepath.com.au

ONEPATH.COM. AU

OnePath Life Limited 
ABN 33 009 657 176,  
AFSL 238341.
133 667
www.onepath.com.au 
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